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No
Get into the Diagnostics Menu and drain the 
washer:
1.	 Open the door latch.
2.	 Close the latch while holding the “up” 

arrow. The unit will beep, release the button 
and Diagnostics screen will display.

3.	 Use the “down” arrow to select 		
“Drain / Cool” and the “left” or “right” arrow 
to turn it on/off. Use a stopwatch to 	
measure how long it takes to drain. Listen 
for the click of the drain valve energizing 
and 3 secons later the pump to come on. 
You will know draining is complete when no 
more water comes out of the drain hose or 
the sound of the pump changes.

Note: The “Drain / Cool” function will not turn off 
on its own while in Diagnostics mode. Please do 
not leave this running for more than 5 minutes at 
a time or damage will occur. When the bottom of 
the washer is full of water, it should completely 
drain in about 1.5-2 minutes.

Yes
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Is there water in 
the bottom of 
the wash tub?

Check the voltage. See the voltage 
questions on page 3 of this 
troubleshooting guide.

If voltage is correct, replace the 
pressure switch. See the last page 
of this troubleshooting guide for 	
part numbers.

Yes

Go to page 3. Continue to page 3.

Get into the Diagnostics Menu, then fill and drain 
the washer:
1.	 Complete steps 1 and 2 from the box to the 

left to get into the Diagnostics Menu.
2.	 Use the “down” arrow to select “Tap Water” 

and the “left” or “right” arrow to turn it 
on/off. The washer will fill with water and 
should stop filling on its own. Turn off the 
“Tap Water” function after 3.5 minutes.

3.	 Complete step 3 from the box to the left to 
drain the unit.

Note: The “Drain / Cool” function will not turn off 
on its own while in Diagnostics mode. Please do 
not leave this running for more than 5 minutes at 
a time or damage will occur. When the bottom of 
the washer is full of water, it should completely 
drain in about 1.5-2 minutes.

YesNo

Open the door. 
Did it drain any 

water?

Yes
No

Did it drain in 
less than 2.5 

minutes?

Connect the drain to an air gap or 
remove the kink or restriction.

If you pull the unit out from under 
the counter far enough to see that 
there are no kinks or restrictions, and 
it drains without error, but it gives a 
drain alarm when pushed under the 
counter, them something is causing 
a problem when it’s pushed all the 
way under the counter.

Go to end.

Is the drain
line improperly 
connected to 

an air gap or is 
there a kink or 

restriction in the 
drain line?

No
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When you 
turned on the 
“Drain / Cool” 
function in the 

diagnostics menu, 
did you hear the 

pop or click?
The drain valve could be bad.

Replace the relay board and the drain 
valve at the same time.
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Continue to page 3.

The drain pump could be bad.

Replace the relay board and the drain pump at the 
same time.

The pump may be difficult to hear in a loud or noisy 
lab. If you are in a noisy lab, you can remove the right 
side lower panel and look in the front right corner of 
the base of the washer to see if the fan on the back 
of the drain pump is spinning when it’s turned on in 
the Diagnostics Menu.

NoYes

Yes
No
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When you 
turned on the 

“Drain / Cool” function 
in the diagnostics 

menu, did you hear 
the drain pump turn 

on 3 seconds 
after the click?

Go to end.

See the section about restrictions on the first page of 
this troubleshooting guide. If there is not a restriction, 
the drain pump could have lost its prime.

To re-prime the pump:
A wet/dry shop vacuum connected to the drain hose 
can be used to pull water through the pump while 
turning it on via the Diagnostics Menu. After water is 
being pumped into the vacuum hose be sure to turn 
off the wet/dry vacuum first, then turn off the drain 
pump in the Diagnostics Menu.

If you did not hear the click of the drain 
valve or the drain pump, the relay board 
could be bad. Or, there could be another 
electrical issue with the unit.

Has the drain 
hose length been 

extended with 
more hose 
spliced on?

This may cause the drain pump to lose its 
prime. If a longer length of hose is needed, 
then the factory end of the drain hose 
needs to be connected to a “dishwasher 
air gap” (available where dishwashers are 
sold), and the other end of the air gap can 
be connected to the hose extension. Fix 
the drain hose configuration.

Yes

No
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Is this a
 115V unit?

Check the line voltage to the unit. Verify 
unit is getting at least 207 volts while 
components are turned ON. If it’s getting less 
than 207 volts, then make sure the unit is on 
its own circuit and install a voltage booster 
to increase the voltage. If installing a voltage 
booster, increasing the voltage to 220V to 
240V is recommended.

We recommend Labconco part number 
1233700.
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Call Labconco Product Service 
department at (800) 821-5525.

NoYes

Yes

No
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Was it able to 
complete the 
cycle without 

errors?

There is one or more problems with 
the drain configuration. Re-examine 
the drain connection, remove any 
restrictions including any hoses 
or pipes with inner diameters less 
than 5/8 of an inch (16 mm) and 	
reconnect the drain hose.

If you are still having drain problems 
after going through all of the above 
steps, disconnect the drain hose from 
the building’s drain system and route 
it into a 5 gallon bucket. Run a “Rinse 
Only” cycle with only 1 rinse specified.

END. Run a short “Rinse Only” wash cycle to 
test. If the cycle completes without error, then 
the repair is complete.

If you still get a “Drain Fail” alarm, then call 
the Labconco Product Service department at 
(800) 821-5525.

Part Number Summary
Please note that these part numbers are only for glassware 
washers manufactured 2008 to present (serial numbers beginning 
at 070874795).

Description 115V Number 230V Number

Drain Valve 4586900P 4586901P

Drain Pump 4584300 4584301

Dishwasher air gap is optional and is user-supplied.

Voltage Booster is optional for 208/230V units. It is part number 
1233700.


